
MANCHESTER
With a blend of history, culture, sports, and music, Manchester is one of England’s greatest 
and most underrated cities. 

Whether you’re interested in exploring museums, enjoying live music, watching elite sport, 
sampling the nightlife or indulging in great food, Manchester has something for everyone.

What to do on the matchday:

- Getting there: Unofficial parking around the stadium is possible but spaces 
are limited, and it can be pricey. If your hotel isn’t within walking distance of the 
stadium, we recommend hopping on a tram or bus. Plan your journey by using the 
Transport for Greater Manchester website: https://tfgm.com/plan-a-journey.

- Shopping: The Megastore is an essential stop for all your official merchandise, 
and you can get your hands on the latest kit. Stalls surrounding Old Trafford selling 
scarves, flags and badges are a great place to pick up a souvenir of your trip, too.

- Eat & Drink: There’s plenty to choose from when it comes to that pre-match 
burger, cheesy chips or pie. And there’s no better way to sample the matchday 
atmosphere than in the bars and pubs around the ground. But, if you’re looking for 
somewhere quieter for your food and drink, MediaCityUK is a 15-minute walk away.
 

What to do during your visit to Manchester:

- National Football Museum: With a host of exhibitions, fascinating 
pieces of memorabilia and snippets of football history in every corner, 
the museum is a must-visit for football fanatics.

- John Rylands Library: This stunning neo-Gothic library houses 
rare books and manuscripts, and feels right out of the world of Harry 
Potter.

- Manchester Art Gallery: Home to an extensive collection of art, 
including Pre-Raphaelite masterpieces, this gallery is worth an 
afternoon of exploring.

- The Northern Quarter: Known for its vibrant street art, indie shops, 
and eclectic bars, there’s something for everyone here. 

- Theatre and Music: With the Royal Exchange Theatre, Manchester 
Opera House, O2 Apollo, Manchester Arena and the new Co-Op Live, 
why not take a look to see if any events coincide with your trip?

https://tfgm.com/plan-a-journey


DOWNLOADING YOUR  
MATCH TICKETS
Thanks for booking your Manchester United matchbreak with Sportsbreaks.  
Below is a guide on how to download your match ticket for the game.

Manchester United Email

Around 7 – 14 days before the game, the lead guest in your booking will receive an email from the club with seat details  
for each supporter. The subject heading will be ‘Your Sportsbreaks Match Ticket’.

This will include information on ‘Accessing Your Ticket’ and ‘Redeeming Your Membership’.

You may have received multiple emails for each person in your booking. Please check the email thread or for another  
email which may contain info on additional tickets.

Please read the email carefully and follow the instructions. If you’re struggling to download or view all your tickets,  
please follow the guide below.

Step 1: Registering your email address

Go to manutd.com and click ‘Tickets and Hospitality’ on the banner at the top of the page. On the right-hand side,  
click ‘My Account’.

If you have an existing account, log in and check your supporter ID matches the supporter ID listed on  
‘Your Sportsbreaks Match Ticket’ email. If it does, skip to Step 2.

If you don’t have an existing account, click ‘Create an account’ on the Log In page. The supporter ID needs  
to be the same as the one in the ‘Your Sportsbreaks Match Ticket’ email.

If you cannot register an account to this ID or are experiencing issues, please call the Manchester United ticket  
office on 0161 676 7770 for assistance.

Step 2: Download the app

In Google Play or App Store, search for ‘Manchester United Official App’ and download.

Tap ‘My United’ in the bottom right corner and log in with the same details as your online ticket account.

Tap ‘My Tickets’ and you will be able to view your upcoming match tickets. Select the game you have tickets for,  
and swipe right to ensure you have all match tickets for each supporter on your booking.

If you have all match tickets, you’re now set for the game!

If you have no tickets, double check you’ve logged in using the supporter ID details provided in the ‘Your Sportsbreaks Match 
Ticket’ email. You may have more than one account with Manchester United that need merging. Please call 0161 676 7770 and 
provide your name, email, address, date of birth, and request to merge account.

If you have your ticket, but are missing tickets, please go to Step 3.

Step 3: Create an App Ticketing relationship

Go back to your ticket account on manutd.com. On your profile, go to General Info and Linked Accounts, then Manage Linked Accounts.

Click Create a Relationship and then App Ticketing for each dropdown option. Proceed and click yes for ‘Does this person exist  
on our ticketing database’.

Enter the supporter ID you’ve received on the ‘Your Sportsbreaks Match Ticket’ email for the next person on your booking.  
Also enter the postcode associated with your Sportsbreaks booking, and their Last Name. Then click Identify.

This will link the other guest’s ticket to your account. Repeat this step for each supporter’s ticket you are missing.

Go back to My Tickets in your mobile app, and as you swipe right, you should now be able to see the match ticket for each guest  
on your booking. It may take up to five minutes for each ticket to appear.

You can then download each ticket to your mobile wallet.

Reminder

All match tickets should have been received around 5 days before the game. Please check the app for all tickets at this time.

We have a dedicated out of hours team to assist you on matchday, but it can take time to resolve issues so please make us aware 
of any problems as soon as possible.

sportsbreaks.com


